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This is a public comment for the Wright Petition (CC Docket-#96-128) 

Chainnan Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

Received & Inspected 

AUG 27 2012 

FCc Ma:.' Room 

I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund" created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income fanulies but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sincerely, pwclftjv( r1 J'L-vbz 
1 
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I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund'' created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income fanlilies but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sincerely, P~~-
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August 14th, 2012 

Dear Chairman Julius Genachowski, 

AUG 21 2012 

Fcc MaJI Fioom 
I am writing you in coM~laint ahnut tMP nh8ne rates in the Michigan Dept. of 
Corrections. IJJhen I was first incarcerated in 2002 the phone rates were at 
about eight dollars per 15 minute phone call. Since then we have gotten a new 
phone contract with the same company and the rates went down to about a dollar 
fifty per 15 minute phone call. I don't understand how the same company can 
drop their rates by six dollars and fifty cents per 15 minute call. I have 
been told that the six fifty is a added surcharge by the state but have no 
conformation of this. 

About one year ago we got a new phone company, (Public Communications 
Services, 855-466-2832). Now our rates are at about three dollars per 15 
minute call. I've been told that there is a 100% mark-up on these rates but 
there again, I have no conformation of this. 

I make better than most prison wages in the MDOC at about fifty dollars per 
month. My family ask that I call them twice a week to stay in contact with 
them. I make four to six calls per week to talk to everyone. In a months time 
that works out to be $4A.nO to $72.00 dollars per month. I put some funds on a 
phone card myself and my family puts pre-paid money on their phones too. This 
has added up to quite a large expense for myself and my family. We would all 
be very thankful to any relief of this expense. If the surcharges themselves 
were removed and we only paid the phone companies rates, this would be a big 
adjustment and savings to myself and my family. 

I would like to thank you in advance for your efforts in trying to do 
something about these very unfair rates that we have been paying over the 
years. 

Duane Peevey #407493 
Carson City Correctio al Facility 
10274 East Boyer Road 
Carson City, Mi. 48811 
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I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund" created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income families but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sincerely, 

~w 
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I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

' 
I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund'' created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income fanulies but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sillce~ v4 .JJ ;A 
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Dear Chairman Genachowski: 

I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund'' created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees Rot only unfairly burden low-income fanlilies but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cDst of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sincerely, (A)~iJ~ 
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I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund'' created by 
PCS to generate additional profits for themselves and the MDOC. 

1bis predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income families but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
1bis fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 
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I am writing to ask that you consider the Wright Petition that I understand would put a 
cap on inmate telephone rates. 

I have a loved one who is currently incarcerated in the Michigan Department of 
Corrections (MDOC) and in order to speak with this person on the telephone I am 
charged outrageous rates. It is my understanding that the telephone provider, Public 
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate 
telephone service, and an additional $0.15 is added to support a "special fund" created by 
PCS to generate additional profits for themselves and the MDOC. 

This predatory telephone provider collects 30% of the money generated for this fund. 
They actually make more money from this fund than from providing the actual telephone 
service. For its part, the MDOC claims it needs this extra money to plug holes in the 
state's prison budget. Shouldn't that budget funding come through taxes equally spread 
across the entire tax base? It seems prisoners and families are being permitted to 
maintain their relationships through telephone calls only if they make a contribution to 
the MDOC operating budget. Their option is to not use the phone. 

Excessive phone fees not only unfairly burden low-income families but also undermine 
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not 
have to subsidize prisoner phone calls, but neither should the state and predatory phone 
companies make millions of dollars on the backs of some of the state's poorest people. 
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to 
do with the necessary cost of providing the telephone service; it's strictly pure profit and 
greed. 

It seems the main function of our FCC is to protect consumers from predatory behavior, 
and if this doesn't qualify for that protection, then I don't know what would. Please cap 
these rates and do the right thing. 

Sincerely, Swj J_}Yl 
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